TEAM BTAS MEMBER

PERFORMANCE
SUPPORT, INC

Performance Support, Inc. (PSI)

Capabilities:

Performance Support, Inc. has provided information technology services and professionals since
1985 to DoD nationwide for improving and supporting global information systems. A woman-owned
small disadvantaged business, PSI provides cost-effective and affordable IT solutions to
commercial and government customers. Its core competencies are information technology A&AS
services and support—Microsoft Partner, network and systems administration, systems engineering
and management, help desk support, database administration, server administration, and Web
server tuning and site management.

Point of Contact:

Point of Contact Name

Debra Watkins

Phone Number

334-244-9797

Email Address

dwatkins@at-psi.com

Experience in Service Areas:

Functional
Zone Area PSI Experience
MID-ATLANTIC ZONE
3.20 Program Program support is required and provided in an A&AS role in 754th ELSG, various
Support DLA/DDC (Defense Depots), NMCI program (IT Services), and commercial total
Mid-Atlantic outsourcing operations. Provide logistics and readiness community the
Zone (3) functionality and integrated capabilities for future needs Air Force-wide.
GULF COAST ZONE
Gulf Coast 3.2 CMOS (USAF Logistics App) Test Management and Systems Engineering support
Zone (4) Engineering services to the program manager by planning, coordinating, and executing
Support software testing for each CMOS Application release
Gulf Coast 3.6 Software Application Testing and Services; Pharmacy Management Software
Zone (4) (Commercial/state) design, code, test, and deployment (MedTrack in VB);
USAF 754th ELSG Engineering Support, Gunter Annex, AL
Gulf Coast 3.10 CMSO CM; Commercial Off The Shelf (COTS) license management for Oracle
Zone (4) Configuration to Enterprise; CMM Level 3 Support at 754th ELSG; Organizational CMM Level 2
Management | target; software development configuration; DOORS application and Rational
Rose environment.



mailto:dwatkins@at-psi.com

Functional

Zone Area PSI Experience

45,6 3.12 IS/IA/IT Windows, Networking, VPN, Oracle, Unix systems, CISCO, administration services
and functional support. Montgomery, AL, Oklahoma City, OK, Ogden, UT

Gulf Coast 3.14 Inter- CMOS Test Management and Systems Engineering support services to the

Zone (4) operability/T&E | program manager by planning, coordinating, and executing software testing

/Trials for each CMOS software release.

Gulf Coast 3.16 Logistics This support is required to manage, acquire, develop, integrate and field Air

Zone (4) Support Force standard information systems that will provide the Air Force logistics and
readiness community the functionality and integrated capabillities for future
needs Air Force-wide.

Gulf Coast 3.20 Program Program support is required and provided in an A&AS role in 754th ELSG, various

Zone (4) Support DLA/DDC (Defense Depots), NMCI program (IT Services), and commercial total
outsourcing operations. Provide logistics and readiness community the
functionality and integrated capabilities for future needs Air Force-wide.

Gulf Coast 321 Currently provided via ITSP Il contract vehicle (moving to PASS at FY 08) in:

Zone (4) Administrative DLSG Readiness—754th, OLVIMS, CMOS, and 3 of 4 DISA operation sites.

Support
MIDWESTERN ZONE
Mid-West 3.12 IS/IA/IT Windows, Networking, VPN, Oracle, Unix systems, CISCO, administration services
Zone (5) and functional support. Montgomery, AL, Oklahoma City, OK, Ogden, UT
SOUTHWESTERN ZONE
Southwest 3.12 IS/IA/IT Windows, Networking, VPN, Oracle, Unix systems, CISCO, administration services
Zone (6) and functional support. Montgomery, AL, Oklahoma City, OK, Ogden, UT
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