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Galactic Network Integrators (GNI) 
 

Capabilities: 
Galactic Network Integrators, Inc. is a service-disabled veteran-owned small disadvantaged 
business whose core competencies include program/project management, IT management, 
software development, administrative support, configuration management, and financial analysis.  
GNI serves more than 100 commercial and governmental customers at four locations throughout 
the United States, among them the Air Force Research Laboratory and Air Force Test and 
Evaluation Center and the University of New Mexico.  Their integrated-services approach 
successfully addresses the technical, cost, schedule, and risk-mitigation elements found in most IT 
projects.     
 

Point of Contact: 

Point of Contact Name Ruben Navarro 

Phone Number 505.280.6727 

Email Address Ruben.Navarro@gni-inc.com 

 

Experience in Service Areas:  

Zone Functional Area GNI Experience 

  SOUTHWESTERN ZONE 
Southwest 
Zone (6) 

3.5  System Design 
Documentation and 
Technical Data 
Support 

Prepare detailed technical data documentation reflecting latest design, 
configuration, integration, and installation processes 

Southwest 
Zone (6) 

3.6  Software 
Engineering, 
Development, 
Programming, and 
Network Support 

Perform technical analysis, support, and selection of computer hardware 
and software, or modification to existing computer hardware and software 
for production systems, or test and training facilities.  Our efforts include the 
software engineering and programming support required to implement 
software in systems, sub-systems, and components utilizing computer 
hardware and software. 

Southwest 
Zone (6) 

3.7  Reliability, 
Maintainability, and 
Availability (RM&A) 
Support 

Ensure system and platform RM&A requirements are integrated with system 
design, development, and life cycle sustainment.  Our support processes 
ensure design deficiencies and workmanship defects are identified and 
corrected quickly and effectively 

Southwest 
Zone (6) 

3.10  Configuration 
Management 
Support 

Apply engineering and analytical disciplines to identify, document, and 
verify the functional performance and physical characteristics of systems, 
control changes and non-conformance, and track actual configurations of 
systems 



Zone Functional Area GNI Experience 

Southwest 
Zone (6) 

3.11 Quality 
Assurance 
 

Apply engineering and analytical disciplines to ensure the processes and 
products used in the design, development, fabrication, manufacture and 
installation result in quality products 

Southwest 
Zone (6) 

3.16  Logistics 
Support 

Provide technical management associated with acquisition logistics as it 
applies to the design, development, test, production, fielding, sustainment, 
and improvement modifications of cost effective systems.  Ensured support 
considerations were an integral part of the system’s design requirement, and 
the system could be effectively supported throughout its life-cycle 

Southwest 
Zone (6) 

3.18  Training Support  Technical Training Support – Provide adequate instruction and applied 
exercises necessary to ensure attainment and retention of knowledge, skills, 
and attitudes regarding systems operated and maintained. 
Professional Development and Training Support – Provide organizational 
development and process improvement training activities. 

Southwest 
Zone (6) 

3.21  Function and 
Administrative 
Support 

Apply analytical, clerical, organizational assessment, and administrative 
disciplines require for seamless operation of offices and support functions 
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